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1 Introduction  

 
1.1 The SIAN 

This document describes how to access the SIAN - Sistema Informativo Agricolo 
Nazionale (National Agricultural Information System). 

The National Agricultural Information System (SIAN), established by law n.194 of 4 June 
1984 (Art. 15), is a system of services, articulated and interdisciplinary, available to 
agricultural producers and the various institutional entities in the agricultural, forestry and 
agrifood sectors for the exercise of policy, coordination and management functions. 

The services of the SIAN are available to users with different purposes and characteristics. 

There are the INSTITUTIONAL USERS, i.e. subjects who, on behalf of the Administration or 
entities linked to it, are called upon to carry out administrative activities through the computer 
tools of the SIAN (Regions, Paying Agencies, etc.). 

But the SIAN can also be accessed directly by private individuals who interact in any capacity 
with the SIAN who, personally or by proxy, can access information on their own company 
and carry out regulatory and administrative tasks. To these subjects SIAN assigns the status 
of QUALIFIED USERS. 

 

1.2 The single service access portal 

All SIAN users access the system via a single network access point, the portal www.sian.it, 
an advanced platform for the use of technical-administrative services and for consulting 
sector information, which offers multiple possibilities such as submitting an application, 
transmitting a production declaration, consulting the data of one's own holding, etc. 

 

1.3 How to access the SIAN 
It is possible to access SIAN services using one's personal credentials (username and 

password) or using one's digital identity (SPID, CIE or CNS). 

INSTITUTIONAL USERS can request access to the SIAN from their Administration, which 

will, through the USER RESPONSIBLE, take a census of them and assign them the services 

on which they must operate. The issue of personal credentials (username and password) will 

be managed through a special USER MANAGEMENT SERVICE (SGU). 

QUALIFIED USERS, on the other hand, can access the SIAN by first registering with their 

own digital identity (SPID, CIE or CNS) or by requesting personal credentials in the case of 

subjects without a digital identity (e.g. foreign subjects). 
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2 Access by Qualified Users  

 
2.1 Registration with SIAN 

2.1.1 Registration with digital identity 

If the qualified user is in possession of a digital identity (SPID, CIE or CNS), he/she must 

first log on to the SIAN at https://www.sian.it/ in order to register with the single services 

portal. 

 

From the homepage, you then need to select the 'Log in to my SIAN' item in the top right-
hand corner to start the recognition procedure. 
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 Select the 'Login' button below 

Then start the recognition procedure by choosing your digital identity (SPID/CIE/CNS) and 

following the step-by-step verification process of your Digital Identity provider (in the example the 

list of providers peer access via SPID). 

 

 
At the end of the recognition procedure, the system redirects the user to his private area 

containing the various master data and the list of services for which he is responsible.
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2.1.2 Registration without digital identity (foreign subject) 

If, on the other hand, the qualified user does NOT have a digital identity or is a foreigner, he 
must follow a different procedure in order to obtain personal credentials for accessing the 
SIAN. 

 

In this case too, he/she must first log on to https://www.sian.it/ on the single services portal 

 

 

From the homepage, therefore, select the 'Log in to my SIAN' item at the top right.
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When the confirmation mask appears, select the 'clicking here' link next to the words 'Not 
Italian citizen? Do you need to create a new account?". 

 

 

Then read the privacy policy by scrolling down the page and confirm with the ACCEPT button
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At this point, the four-step registration procedure begins. First of all, it is necessary to fill in 

the section requesting the personal data of the company's legal representative. 
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Then press the NEXT button at the bottom of the page and proceed to the next step where 
enter your company data 

 
Once you have also completed the company data, press the NEXT button and select then 
select the sector of interest from those available.



 

 

 
Sistema Informativo Agricolo Nazionale 

Guida all’accesso 

 

 

Versione 1.0 

del 15/05/2024 
 Pagina 

10 di 18 

 

 
 

 
 
The last step of the procedure requires you to attach a valid identification document by 
choosing its type (e.g. Passport etc.). 
 
The procedure is completed by entering the captcha code for validation and confirmation by 
pressing the SUBMIT button.

 

The application will then be checked by the Ministry, which will assess its eligibility, and the 

applicant will receive an email (to the email address indicated in the ANAGRAPHIC DATA 

section) containing personal credentials (username and password) and instructions for 

accessing the SIAN single portal. 
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2.2 Access to the SIAN 

Once registered, the QUALIFIED USER can access the SIAN, view his desk and request 

activation of the various services of interest among those in the catalogue. 

2.2.1 The desk 

 When accessing the reserved area, you are redirected to a personal section called 

SCRIVANIA. 

 
In this section, you can search for a service among those to which you are enabled 

(display of a text in the search bar), view the list of recently used services or view all the 

services assigned to the user in connection (ACTIVE SERVICES) and deactivate a service 

to which you were previously enabled. 

 



 

 

 
Sistema Informativo Agricolo Nazionale 

Guida all’accesso 

 

 

Versione 1.0 

del 15/05/2024 
 Pagina 

14 di 18 

 

 

 
You can then access the NOTIFICATIONS section and the personal PROFILE section from 

the DESK. 

2.2.2 The notifications section 

The NOTIFICATIONS section allows you to view the various personal notifications and 

alerts transmitted. 

 

 

2.2.3 The Profile section 
In this section you will find your personal data and a set of specific functions (subsections) 
that allow you to: 

 manage your contact details; 
 activate or revoke your electronic signature; 

 view your service proxies; 

 change your password when using personal credentials 

 view or receive your PIN; 

 app activation; 
 deactivate users; 
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2.2.3.1 The Contact subsection 
In this subsection you will find the e-mail address and telephone number known to SIAN. It is 

important to keep this information up to date in order to receive notifications and 

alerts from the system in the event of service suspensions, important notices, etc. 

 

To update your contact information simply click on the MODIFY button and enter your new 

contact details (e-mail and telephone number) confirming the information entered by means 

of an OTP (One Time Password). 
 

 

2.2.3.2 The subsection Electronic Signature 

 In this subsection you can request an electronic signature by selecting the ACTIVATE 

SIGNATURE button. 

2.2.3.3 The subsection Delegations 

 This subsection allows you to activate delegations to services (as delegating party) or 

accept delegation assignments (as delegating party). 

 

 

For more in-depth information on this function, please consult the specific manual 

available at XXXXXXXXXXXXXXXXXXXXXX. 
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2.2.3.4 The Password subsection 

 In this subsection, it is possible to change the password if personal credentials have been 

issued (INSTITUTIONAL USERS or QUALIFIED USERS without digital identity).
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2.2.3.5 The subsection Request PIN 

 The subsection is dedicated to PIN management. 

 
Selecting the PIN REQUEST button causes the PIN to be sent to the mailbox indicated in 
the CONTACTS section. 
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2.2.3.6 The app activation sebsection 
With this subsection you can configure the SIAN OTP App. 
 

 

2.2.3.7 The subsection Deactivate user 

 This subsection allows you to deactivate your user account. Please 

note that this operation is irreversible. 

 

2.3 Activation of the service 

Once you have registered with SIAN, you can request activation of the various services of 

interest. To proceed, first select the SERVICES item from the menu at the top. 

 

Then click on the 'Service Catalogue' button on the right-hand side
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Then search for the service of interest for which you are requesting activation. 

 
The search is possible using two different modes: 
 

▪ by entering a text in the search bar and then clicking the SEARCH button; 

▪ search for the service of interest among those available (section on the left) by 

choosing the area of interest. 

 

The search can be further specialised by selecting the sector or the reference. 

 
 The search result is shown on the right-hand side where all service cards that meet the 

specified search conditions are highlighted (in the example we looked for the service 

“ecotassa DM 23/06/2023”). 
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 You then select the link ACTIVATE THE SERVICE 

 
And the activation is confirmed (CONFIRM button), at which point the user is enabled and 
can proceed to full use of the service. 


